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FREQUENTLY ASKED QUESTIONS:

Is my project eligible to be certifi ed under the Green Star – Retail Centre v1 rating tool?  
In order to fi nd out whether your project is eligible to be certifi ed under Green Star – Retail Centre v1, please refer to the Green Star Eligibility document, 
available from the GBCA website and in the Technical Manual. 

Is Green Star – Retail Centre the same as Green Star – Shopping Centre? 
Yes, the tool was named Green Star – Shopping Centre Design during its PILOT stage. The decision was made to change the name to Green Star – Retail 
Centre for the release of version 1 of the tool. 

Is it possible to rate individual shops or fi t outs of retail units under the Green Star – Retail Centre v1?
No, the Green Star – Retail Centre v1 rating tool was designed to rate retail centres as a whole. Currently, Green Star does not have a tool to rate individual 
shops or fi t outs of retail units. 

When and how can I register my project to be certifi ed under Green Star – Retail Centre v1?
Registrations for projects to be certifi ed under Green Star – Retail Centre v1 will be open shortly. To register a project, please submit a completed 
registration form to the GBCA. Registration forms will be available from our website shortly.

How much does it cost to register my project to be rated under Green Star – Retail Centre v1?
Registration fees vary according to the size of developments. Please note that the fee document is currently being updated for Green Star – Retail Centre v1 
and will be available shortly.

How can I order the Green Star – Retail Centre v1 Technical Manual?
To order the Green Star – Retail Centre v1 Technical Manual, projects need to complete the technical manual order form which will be available on our 
website shortly. 

I am a Green Star Accredited Professional (GSAP) but my course and exam were based on the Green Star – Offi  ce tools. Can I be recognised as a GSAP for a 
Green Star – Retail Centre v1 Project?
Yes, GSAP who attended the offi  ce course and passed the exam are also recognised for Green Star – Retail Centre v1.

For other questions please contact the GBCA or refer to the Green Star – Retail Centre v1 Fact Sheet for further information about the tool.




