Green Star – Performance v1			Submission Template 6

Green Cleaning
Credit 6
	Initial Certification
	☐
	Re-certification    
	☐

	Individual Building
	☐
	Portfolio    
	☐


Project Name: [name] 
Project Number: GS- [####]
	Total points available:
	3
	Points claimed:
	[#]



	No.
	Type
	Criteria
	Description
	Claimed

	6.1
	[bookmark: h.fwvpjw869anz]Policy
	Green Cleaning Policy
	1 point is available where cleaning services are delivered in accordance with a green cleaning policy or scope of works and are applicable to all common areas (i.e. areas controlled solely by the building owner).
	[##]

	6.2
	Action
	[bookmark: _GoBack]Green Cleaning Implementation
	1 point is available where:
Criteria 6.1 is achieved; and
Systems are in place to ensure cleaning is carried out in accordance with the green cleaning policy, during the performance period.
	[##]

	6.3
	Action
	Best practice green cleaning implementation
	1 point is awarded where:
Criteria 6.2 is achieved; and
Systems are in place to ensure cleaning is carried out in all areas of the building in accordance with the green cleaning policy, for all areas in the building, during the performance period.
	[##]


Project specific queries (TCs and CIRs)
	There are no project specific queries for this credit.
	☐

	There are project specific queries for this credit, and all responses received from the GBCA are attached.
	☐
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[bookmark: _Ref412112269]
[image: ]
6.0 Initial certification and recertification
	6.0.1 Initial Certification only.
Have the claimed credit criteria been demonstrated as having been achieved for at least the final 3 months of the performance period?
	[Y/N]

	6.0.2 Recertification only.
Have the claimed credit criteria been demonstrated as having been achieved for the entire performance period?
	[Y/N]



DISCUSSION
Outline any issues you would like to highlight and clarify with the Assessment Panel.
	



6.1 Green Cleaning Policy 
	A green cleaning policy or equivalent mechanism has been in place during the Performance Period.
	[Y/N]

	6.1.1 Policy Scope
	

	The green cleaning policy or green cleaning scope of works (the ‘policy’) covers all cleaning and monitoring procedures, materials, and tasks undertaken within the building owner’s (and contractor’s) control.
	[Y/N]

	6.1.2 Policy content

	Describe and reference how, or where, the policy, covers the following minimum credit requirements: 
(Refer to supporting evidence attached to your submission e.g. policy document, procedure, section, page no. paragraph no.)

	a. Environmental goals and objectives in accordance with 6.1.3.
	Leave this cell blank and refer to 6.1.3 below.

	b. Implementation procedures and strategies. 
	

	c. Environmental performance measurements, including metrics.
	

	d. Quality assurance for ongoing improvement.
	

	e. Responsible parties.
	

	f. Cleaning personnel requirements (including documented monitoring and reporting procedures).
	

	6.1.3 Environmental goals and objectives

	Describe and reference how, or where, the policy, covers the following minimum credit requirements: 
(Refer to supporting evidence attached to your submission e.g. policy document, procedure, section, page no. paragraph no.)

	a. Strategies to ensure high standards of surface hygiene and cross-contamination prevention, including hand-hygiene education for occupants and cleaners.
	

	b. Procurement guidelines and standards that cover all cleaning products and equipment, to minimise health risks and meet best practice environmental performance aims.
	

	c. The use of HEPA filtration (or equivalent) in vacuum cleaner equipment to remove particulates and minimise their impact on indoor air quality.
	

	d. Policy requirements for the minimisation of cleaning products usage.
	

	e. Requirements for products and methods that employ environmental best practice.
	

	6.1.4 Healthcare or early childhood facility requirements

	Does the policy adhere to the National Health and Medical Research Council Guidelines for routine environmental cleaning when cleaning buildings containing vulnerable populations such as the elderly, the infirm or infants?
	[Y/N/NA]

	Reference attached document(s) that demonstrate compliance with 6.1.4
	

	6.1.5 Duration of policy applicability

	Is the duration of applicability (or contract period), as well as a revision strategy or plan as part of contract extensions, clearly defined in the policy? 
	[Y/N]

	Reference attached document(s) that demonstrate compliance with 6.1.5
	

	The following documentation must be attached to this submission:

	· Green Cleaning Policy document, standard Green Cleaning Scope of Works or other agreed process document(s) clearly outlining the scope of works, cleaning specifications, dates and any other information that substantiates the claim.
	☐



DISCUSSION
Outline any issues you would like to highlight and clarify with the Assessment Panel.
	



[bookmark: _Ref412112160][bookmark: _Ref412112860]6.2 Green cleaning implementation
	Has the green cleaning policy been implemented for all public/common areas in the building, in accordance credit requirements?
	[Y/N]

	6.2.1 Environmental Performance Measurements

	Describe and reference how environmental performance measurements (including metrics) have been in place and carried out during the performance period to validate the green cleaning policy (as outlined above in 6.1).
(Refer to supporting evidence e.g. system, document, section, page no. paragraph no.)

	

	6.2.2 Responsible Parties

	Describe and reference where the responsible parties are clearly described in the policy, scope of works or relevant operational document(s).
(Refer to supporting evidence e.g. system, document, section, page no. paragraph no.)

	

	6.2.3 Quality Assurance

	Describe and reference the processes that are in place to evaluate and verify the successful implementation of the green cleaning policy.
(Refer to supporting evidence e.g. system, document, section, page no. paragraph no.)

	

	6.2.4 Cleaning services

	a. List the companies responsible for direct employment of routine and specialist cleaning personnel as named in the cleaning contract including any subcontracting organisations or individuals.
Confirm that each is required to adhere to the same environmental requirements as the green cleaning policy or scope of works.

	

	Please reference attached document(s) that demonstrate compliance with 6.2.4a
	

	b. Confirm that cleaning staff are involved in managing recycling and waste collection, and that they report on this in line with the policy requirements of the building.

	

	Please reference attached document(s) that demonstrate compliance with 6.1.4b
	

	The following documentation must be attached to this submission:

	· Extract from the cleaning contract, or relevant operational documents demonstrating activities required have been carried out.
	☐



DISCUSSION
Outline any issues you would like to highlight and clarify with the Assessment Panel.
	



[bookmark: _Ref412112282]6.3 Best practice green cleaning implementation 
	Has the green cleaning policy been implemented for all areas in the building, in accordance with the requirements of credit criterion 6.2?
	[Y/N]

	Describe and reference the contracts / documents that are in place to ensure implementation of the green cleaning policy in all areas of the building.
(Refer to supporting evidence e.g. system, document, section, page no. paragraph no.)

	

	The following documentation must be attached to this submission:

	· Extract from the cleaning contract, or relevant operational documents demonstrating activities required have been carried out.
	☐



DISCUSSION
Outline any issues you would like to highlight and clarify with the Assessment Panel.
	





Innovation
	Describe and reference the policy’s requirement for cleaning supervisors, or managers to have ‘Certificates of Attainment’ in accredited units of competency that relate to safe work and environmentally sustainable work practices.
(Refer to supporting evidence e.g. system, document, section, page no. paragraph no.)

	



DECLARATION
I confirm that the information provided in this document is truthful and accurate at the time of completion. 
Provide author details, including name, position and email address: 
	


Click here to enter a date.
 

Revisions and amendments
	Revision number
	Authored by
	Reviewed by
	Approved by
	Date released
	Description

	R0
	JM
	RM
	JC
	03-03-2015
	Version 1 initial release.
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